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                 wifjrifharmf

         Crisis udk  jrefrm/  t*Fvdyf
tbd"mefu‘tusyftwnf;’usOf;xJusyfxJ
vd k @t"dy`m,fzGif hqd kw,f? tcuftcJeJ @
=uHKawG@ae&aom ta+ctae/ }uD;rm;+yD;
tE W&m,f& S dwJ @tcuftcJ / ajz& Si f ;z d k @
rvG,fulwJ@ jy\emvdk@vnf; ,lvdk@&ekdif
ygw,f?
         a,bl,stm;jzifh  tusyftwnf;
qdkwm  vkyfief;tzGJ@tpnf;wckck   (0g )  a'o
wckck (od k @)  vl@tod ki f;t0d ki f; (od k @)
ekdifiHwekdifiHudk  ab;usyfeHusyfeJ@ ysufpD;epfem
qHk;&SkH;rSK@pwJ@ twd'kuawG/ ab;tE W&m,f
awG (odk@ )  trnf / *k%fodum rsm; xdcdkuf
usqif;ap&ef oufqkdif&me,fy,f wGif;r
Sjzpfap/  e,fy,f+yifyrSjzpfap/  obm0t
avsSmufjzpfap/ vlwdk@vkyfaqmifI +zpfap
&kwfwpf&ufjzpfxGef; ay:aygufvm aom
ta+ctae/  tjzpftysufw&yf&yfudk &nf
!$ef;jcif;+zpfw,f?



         pifppf tusyftwnf;qdkwm  tckrS&Sdwm/ ay:vmwmr[kwfygbl;/   urBmOD;
tpuwnf;u&SdcJ@ovdk/  vl@ordkif;wavsSuf  &SdcJ@&kHru/ aemifvnf;&SdaeOD;rSmyg?   tusyf
twnf;eJ@ uif;wJ@ekdifiH(odk@) vl@tzGJ@tpnf;  qdkwm[mvnf; r&Sdovdk/  tusyft wnf;
qdkwm[m/pD;yGg;a&;/ vlr_@a&;/ ekdifiHa&;/ bmoma&; pwJ@ e,fy,fwdkif;rSm jzpfay:edkifygw,f?
        ·tqifhtwef;tvdkuf  cGJjcm;&ifvnf;  vlwOD;csif;tvdkuf  tusyftwnf;  (pers

onal or individual crisis)/  rdom;pkqdkif&m tusyftwnf; (family crisis)/   vkyfief;
tzGJ@tpnf;qdkif&m tusyftwnf; (organizational crisis)/   EkdifiHtvdkuf(0g ) trsdK;om;
a&;tqifh tusyftwnf;  (national crisis)/  urBmvHk;qdkif&m tusyftwnf;(global

crisis)/ ponfjzifh trsdkK;rsdK; &Sd=uygw,f?
         Institude of crisis management rS OuUX+zpfol  Robert B.Irvine

u tusyftwnf; eSifh ywfoufI

(1 )&kwfw&ufjzpfay:wwfwJ@ tusyftwnf;rsKd; (sudden crisis type)

     Oyrm-rD;avmif/ aygufuGJ/ ivsifvSkyf/ jydKusysufpD;jcif;

(2 )waiG@aiG@  wjznf;jznf;   jzpfay:aewmudk   owdrrl  vpfvsSK&Sk@ xm;&mu wcsdefcsdefrSm
     &kwfw&uf   }uD;xGm;aygufuGJ  vmwJ@ tusyftwnf;rsdK;  (smouldering type)

[lI (2 )rsdK; &Sda=umif; az:+ycJ@onf?
         rsm;aomtm;jzifh tusyftwnf; awG[mwcgw&H  }udKwifce@frSef;&cuf+yD;  arsSmfvifh
rxm;csdefrSm&kwfw&uf jzpfay:wwfwmrsm;ygw,f?ysufpD;rSk@ twdkif;twmyrm%[mvnf;
tqrwef }uD;rm;av@&Sdygw,f?·
            tusyftwnf;qdkwmeJ@ vlawmfawmfrsm;rsm;[m vdkvm;eSpfoufzG,f raumif;
wJ@ tajctaew&yf vdk@&Sk@jrifrd=uygw,f? &Sd&if;pGJtajctaewck[m umva'o &kyfywf
0ef;usif zGJ@pnf;rSk@wdk@ESifh rqDavsSmf rudkufnD jzpfvmwJ@tcgrSm tajctaewckodk@ a&G@vSsm;
ajymif;vJaewwfygw,f?  tajctaeopfwckodk@ ra&mufcif/ tajctaea[mif;wck[m
&ifhrSnf@jydKuGJI ajymif;vJaewJ@  tcsdeftcgtwGif;rSm jzpfwnfaewJ@ racsmarG@/ rajyjypfrSk@
rsm;/ taetxm;rusrSk@rsm;[m tusyftwnf; tjzpfay:vmjcif;jzpfw,f?

vl@tzGJ@tpnf;ESifh vl@tzGJ@tpnf;&J@ u¾toD;oD;[m  t+rJwrf;vSkyf&Sm;ajymif;



vJ aew,fqdkwJ@ oabmobm0udk tpOfazmfaqmifaeygw,f?   pOfqufrjywfajymif;vJ
aewJ@ vl@tzGJ@tpnf;udk=unf@&if ajymif;vJvmwJ@ tqifhwdkif;rSm oD;jcm;oGifjyifvuQ%m
rsm; &SdaerSmomjzpfw,f?  vl@tzGJ@tpnf;.tzGJ@0ifjzpfaom rdrdwdk@onfvnf; a&G@&Sm;ajymif;
vJaewJ@   jzpfpOftwGif;rSmyJ   rdrdwdk@acmwf&J@ oD;jcm;oGifjyif vuQ%mrsm;jzpfwJ@ tusyf
twnf;rsm;udk }uHKawG@=u&rSmjzpfw,f?   'ga=umifh tusyftwnf;qdkwm vdkvm;ESpfouf
zG,faumif;wJ@ t&mr[kwfovdk a&Smifv$JI&rnf@ t&mr[kwfIvnf;  oufqdkif&mtusyf
twnf; trsdL;tpm;&J@ oabmo¾efudk aumif;pGmem;vnfoabmaygufum  rSefrSefuef
uef ajz&Sif;Edkifzdk@udk OD;wnf}udK;pm;&rSmomjzpfw,f?

vl@tzGJ@tpnf;toD;oD;&J@ u¾toD;oD; Y tusyftwnf;rsm; jynf@vsSHwif;usyf
aewJ@tcgrs d K;rSm(wcgw&H)bmr[kwfonf@tao;tzGJ jy\emav;rStpjyKum
vl@tzGJ@tpnf; wckvHk;udk ajymif;vJapcsifaom awmfvSefa&;toGifjzifh aygufuGJay:ayguf
vmwwfygw,f?      wenf;tm;jzifh  vl@tzGJ@tpnf;wdkif;rSm   ( Evolution )   vdk@ac:wJ@
wa&G@a&G@ajymif;vJrSk@jzpfpOfeJ@ tpOfajymif;vJvsSuf &Sdaew,f? xdkodk@wa&G@a&G@ ajymif;vJ&m
rS awmfvSefaom toGifo¾efjzifh odomxif&Sm;pGmwdk;wufajymif;vJrSk@ (odk@) (Revolu-

tion) jzpfzdk@vdktyfvmwJ@tcgrSm tusyftwnf;w&yfudk &ifqdkif ausmfv$m;=u&rSmjzpfw,f?
tJ'D  tusyftwnf;udk  &ifqdkif  ausmfv$m;  Ekdifvdkuf+yDqdkwmeJ@  tqdkyg tzGJ@tpnf;[m
wdk;wufajymif;vJrSk@ w&yfqDudk a&S@&Sk@apEkdifrSmjzpfygw,f?

vuf&SdjrefrmEdkifiH&J@  taetxm;udk  jyef=unf@vdkuf&if pD;yGg;a&;tusyftwnf;/
EdkifiHa&;yÉdyuQ tusyftwnf;awG pwifcJ@&muae trsdKom;a&; tusyftwnf; tqifh
udk ul;ajymif;a&muf&SdcJ@+yDjzpfwm od&Sd=urSmyg? AdkvfcsKyfae0if;vufxuf uwnf;urSm;,Gif;
vmcJ@wJ@ wdkif;jynf&J@ tajccHpD;yGma&; taqmufttHk}uD;[m etz wdk@ t"<r ajymif;vJudkif
wG,fcJ@wJ@ (20)ESpf oufwrf; twGif;rSmvnf;yJ csGwf+cKHusjzpf&ygw,f?     tJ'DurSwqifh
enf;ynm/ ynma&;/ usef;rma&;pwJ@ wjcm;u¾awGvnf;  csdK@,Gif;tm;enf;vmcJ@w,f?

jrefrmEdkifiH&J@ pD;yGma&;[mvnf; pdkufysdK;a&;tay: tajccHae&qJyJjzpfw,f? pyg;
oD;ESH[mvnf; EkdifiHtwGuf t"dupm;oHk;wJ@ oD;ESHjzpfw,f? pyg;oD;ESHxGufE_ef;[m
wESpfrSmwif;oef;aygif; (1500) xGuf&SdcJ@+yD qdkaomfvnf; EkdifiHwGif;rSm&SdwJ@ vufawG@
e,fy,frsm;rSm ravmufriSjzpfrSk@rsm;/ 0,f,lpm;oHk;&mwGifaps;fE_ef;tqrwef jrifhrm;
rSk@rsm;&SdaeqJyJjzpfw,f?



'g@tjyif pyg;oD;ESHudk ydk@ukeftjzpf xkwfvkyfEdkifrSk@pGrf;tm;rrSDao;Ivnf; pyg;oD;ESHpdkufysdK;rSk@rS
0ifaiGr&Sday?  qDxGufoD;ESH pdkufysdK;xkwfvkyfrSk@udk =unf@&ifvnf;  EkdifiHwGif;YyifvHkavmufrSk@
r&Sdao;I jynfyrSyif 0,f,lwifoGif; ae&ao;wmjzpfw,f? yJrsdK;pHkwifydk@a&mif;csrSk@rSm jrefrm
EdkifiH[m ta&S@awmiftm&SrSm yJtrsm;qHk;wifydk@a&mif;cswJ@ EdkifiHtjzpfwnf&Sdaeaomfvnf;
pdkufysdK;a&;u¾rS T0ifaiGwckwnf;udk tm;udk;I&EkdifrSmr[kwfay?  ta=umif;a=umif;udk
=unf@aomf jrefrmEdkifiH&J@ pD;yGma&;udk pdkufysdK;a&;wGif tajccHI&rnfavm[k...jyefvnfoHk;
owf zdk@vdktyfovdk pdkufysdK;a&;u¾ ydkrdkwkd;wufvmapa&;rSm tpdk;&w&yftaeeJ@   pGrf;aqmif
EkdifrSk@tm;jrSifhwifzdk@ twGuf twlwuG yl;aygif; yg0ifEdkiftm;awG ydkrdkvdktyfygw,f?

EdkifiH&J@ pD;yGma&;zG@H+zdK;r_vkyfief; ydkrdktpGrf;xufwdk;wufapzdk@twGuf tajccHusaom
jyKjyifajymif;vJrSk@ (odk@) pD;yGm;a&;qdkif&mtusyftwnf; pDrHcef@cGJrSk@rsm; rvJ$raoGvkyf=u&rSm
jzpfw,f? vl=um;aumif;&kH oufoufr[kwfyJ  pdwfygvufyg  }udK;yrf;=u&rSmvnf; jzpfw,f?
oDtdk&Dt& vufawG@usus  aqmif&GufEdkif&rSm jzpfovdk   tusyftwnf;&J@ a&cHajrcH[m
rsufESmpmaygif;pHkrS  jzpfEdkifouJ@odk@ pDrHcef@cGJ  ajz&Sif;&mwGifvnf;  rsufESmpmaygi;fpHkrSjzpfzdk@
vdktyfygw,f?

EkdifiHwEdkifiHESifhwEdkifiH[m  ordkif;aemufcHcsif;/  jzwfoef;cJ@&wJ@  EkdifiHa&;c&D;csif;
rwlnD=uovdk pD;yGm;a&;qdkif&mtajccHrsm;/ vlaerSk@tqifhESifh 0ifaiGtcsdK;tpm;csif; rwlnD
EdkifouJ@odk@ rdrdwdk@&J@ EdkifiHeJ@udkufnDapEkdifrJ@ jyKjyifajymif;vJa&; r[mAsL[mrsm;udk  csrSwf
Edkif&rSmjzpfw,f?

EdkifiHawmfwnfaqmuf&mrSm jynfolvlxk[m EdkifiHawmf&J@ y"gepGrf;tm;jzpfw,f
qdkwmod=uygw,f? jrefrmvlrsdK;wdk@[m ajzmifhrwfwnf=unfwJ@ pdwf"gwfydkif&Sifrsm;jzpfovdk
ao;odrfnHhzsif;wJ@ pdwf"gwfrsm;r&d=Suyg?   aysm@nHhaompdwf"gwf r&Sdovdk   ravsSm@aomZGJ/
xufoefaom 0D&d,&Sd=uw,f?  ajrSmufwdkif;vnf;  rajrmufwwfovdk  ajcmufwdkif;vnf;
ra=umufwwf/ zdESdyfwdkif;vnf; +idrfraewwfyg?   awG;ac:EdkifrSk@ Om%f&nfpGrf;tm;rSmvnf;
wEdkifiHvHk; twdkif;twmt& jrifhrm;ygw,f?

etz wdk@csrSwfxm;wJ@ trsdK;om;a&; &nfrSef;csuf/ trsdK;om;a&;rl0g'eJ@vkyfief;
pOfawGrSm yg&SdwJ@ oabmw&m;a&&mawGeJ@ usifhoHk;aewJ@ vufawG@e,fy,fu vkyfief;awG
[m  vHk;0uGJvGJqef@usifaewJ@tjyif  OD;aqmifOD;&GufjyKoleJ@  emcHvdkufem olwdk@&J@=um;rSm
uGm[csuf[m tvGeftrif;}uD;xGm;aecJ@w,f?  OD;aqmifOD;&GufjyKaom tkyfcsKyfol vlenf;



pkESifh 4if;wdk@&J@ vufa0cH udk,fusdK;&Sm jynfolwcsdK@om tcGifhta&;cHpm;ae&+yD; csrSwfxm;wJ@
rl0g'eJ@tnDrjzpfrae emcHvkyfaqmifae&wJ@ jynfolwdk@rSm 0rf;a&;rSyif tEdkifEdkifjzpfae&w,f?
'g[m jynfolwdk@twGuf  &dkufcsdK;cH&wJ@tcef;u¾  jzpfovdk  EdkifiH&J@ tusyftwnf; jzpfay:rSk@
t&if;cH ta=umif;w&m;vnf; jzpfw,f?

              etz taeeJ@vnf; olwdk@ ydkifqdkif&,lcsidaom EdkifiHawmftm%mudk jynfol@qEN
ryg0ifyJ &,lcsKyfudkif vdkrSk@a=umifh  jzpfay:vmwJ@ tusyftwnf;udk olwdk@&J@ tm;udk;
tm;xm;jyK&mrsm;eJ@ ajz&Sif;&,lcJ@w,f? wenf;qdk&aomf etz wdk@taeeJ@ tusyftwnf;udk
pDrHcef@cGJ ajz&Sif;&mrS “ pDrHcef@cGJrSk@ tusyftwnf; ”eJ@ xyfrH}uKHawG@  oGm;&+yD;  rSm;,Gif;wJ@
pDrHcef@cGJrSk@awG jyKvkyfcJ@w,fvdk@ qdkEkdifygw,f?

Todk@ rSm;,Gif;pGm ajz&Sif;ajyvnf cJ@wJ@ tusyftwnf;rsm;[m t+rJwrf;ajyvnf
EdkifpGrf; r&Sdwwfay?   tcsdeftcgra&G;  jyefvnfay:aygufEdkif&kHru  xdkxufru  }uD;rm;wJ@
tusyftwnf; tjzpfodk@ul;ajymif;apEdkif+yD; oufqdkif&me,fy,frSm tusyftwnf;oHo&m
[m +yD;qHk;jcif;odk@ a&muf&SdrSm r[kwfovdk xdktusyftwnf; jzpfwnf&me,fy,f (odk@) tzGJ@
tpnf; (odk@)  vl@tofkif;t0dkif; (odk@)  EdkifiHeJ@vlrsdK;&J@  *k%foduQmrsm;udk   xdcdkufusqif;ap
Ekdifygw,f?

,ckvdk tcsdeftcgrsdK;rSm rdrdwdk@EdkifiH&J@ t}uD;rm;qHk; tusyftwnf;jzpfwJ@ trsdK;
om;a&; tusyftwnf;udk pDrHcef@cGJ ajz&Sif;zdk@  tcGifhtvrf;awGudk }uHaqmif&SmazG=u&rSm
jzpfw,f? xdktusyftwnf;[m vlwOD;wa,muf&J@ woD;yk*~v tusyftwnf; r[kwfovdk

         ··jy\emtusyftwnf; t&G,ftpm;
}uD;&if}uD;oavmuf  tusyftwnf;udkpDrHcef@cG J&mwGifvnf;
todOm%fa&csdefjrifhzdk@ vdktyfrSmjzpfw,f?  todOm%ftqifhtwef;
r&Sdolrsm; taeeJ@uawm@ olwdk@rSm&SdwJ@ um,pGrf;tm;udkom
tm;ud k ;tm;xm; jyKaeawm@r Sm jzp fw,f? tJ'ga=umif h
a&S;vl}uD;rsm;u “ ppfqdkwm todOm%fuif;rJ@olrsm;&J@ aemuf
qHk;tm;xm;&m jzpfw,f ”   ( war is the last resort of the

scoundrels )   vdk@qdkcJ@=uwmjzpfw,f?··



                 wifjrifharmf·····························

EdkifiHvHk;qdkif&m trsdKom;a&;tusyftwnf; jzpfwJ@twGuf ydkIaumif;rGefwJ@ pdwfapwem/
enf;vrf;rsm;jzifhom ajz&Sif;=u&rSmjzpfw,f?

EdkifiHawmfwnfaqmufa&;rSm   t"dutiftm;jzpfwJ@  jynfolvlxk  tygt0if
jynfol@ygwDeJ@  ppftm%m&Sif=um;u  jzpfwnfaewJ@  tusyftwnf;udk aumif;rGefaom
rSefuefaom enf;vrf;rsm;jzifh &ifqdkiftodtrSwfjyKum awG@qHkaqG;aEG; tajz&Skmjcif;[m
vdktyfcsuf wckjzpfw,f? xdkodk@ awG@qkHaqGaEG;&mrSm rnfolawGu todtrSwfjyKI rnfol
awGjzifh awG@qHkum tajz&Sm=u&rnfvJ....?

pDrHcef@cGJrSk@ &J@ &v'frSm tajccH vl@tzGJ@tpnf;uawmif;qdkwJ@ zG@Jpnf;yHkajymif;vJ
a&; (odk@)   ( structural change )  yifjzpfw,f?    xdkodk@ajymif;vJvmrnf@ zGJ@pnf;yHkt&
OD;pD;OD;aqmifjyKrSk@[m vlwpk&J@ tusdK;pD;yGm;udk umuG,fapmifha&SmufI jynfol§om;tm;
vHk;&J@tusdKpD;yGm;udk jiif;y,fvspfvSsL&Sk@aom wenf;tm;jzifh  jynfolwdk@xHrSwdkuf&dkufrqif;
oufaom ajymif;vJrSk@jzpfygu xdktusyftwnf;rSm ydkrdkqdk;&Gm;vmap+yD; aygufuGJxGufvm
rnfomjzpfonf? xdk@a=umifhvnf; awmfvSefa&;wdkufyGJ yHko¾efudk zdESdyfcH&olrsm;u a&G;cs,f
onfr[kwf/ zdESdyfolrsm;uom a&G;cs,fjcif;jzpfonf[kqdkjcif;jzpfw,f?

OD;pD;OD;aqmifjyKolwdk@onf rSefuefOD;pD;OD;aqmifjyKolwdk@onf rSefuefOD;pD;OD;aqmifjyKolwdk@onf rSefuefOD;pD;OD;aqmifjyKolwdk@onf rSefuefOD;pD;OD;aqmifjyKolwdk@onf rSefuef
aom pDrHcef@cG JrS k @ rsm;xm;&Sdum rdrdEk difiHESif haom pDrHcef@cG JrS k @ rsm;xm;&Sdum rdrdEk difiHESif haom pDrHcef@cG JrS k @ rsm;xm;&Sdum rdrdEk difiHESif haom pDrHcef@cG JrS k @ rsm;xm;&Sdum rdrdEk difiHESif haom pDrHcef@cG JrS k @ rsm;xm;&Sdum rdrdEk difiHESif h
wdkif;&if;om; jynfol  h h hjynfom; tm;vHk;wdkif;&if;om; jynfol  h h hjynfom; tm;vHk;wdkif;&if;om; jynfol  h h hjynfom; tm;vHk;wdkif;&if;om; jynfol  h h hjynfom; tm;vHk;wdkif;&if;om; jynfol  h h hjynfom; tm;vHk;
.tudsK;pD;yGm;twGuf taumif; qH k;enf;.tudsK;pD;yGm;twGuf taumif; qH k;enf;.tudsK;pD;yGm;twGuf taumif; qH k;enf;.tudsK;pD;yGm;twGuf taumif; qH k;enf;.tudsK;pD;yGm;twGuf taumif; qH k;enf;
vrf;awGud k  & Smaz GI tusy ftwnf;ud kvrf ;awGud k  & Smaz GI tusy ftwnf;ud kvrf ;awGud k  & Smaz GI tusy ftwnf;ud kvrf ;awGud k  & Smaz GI tusy ftwnf;ud kvrf ;awGud k  & Smaz GI tusy ftwnf;ud k
ausmfv$m; E d ki f =uygap [kqEN jyK vd kufygausmfv$m; E d ki f =uygap [kqEN jyK vd kufygausmfv$m; E d ki f =uygap [kqEN jyK vd kufygausmfv$m; E d ki f =uygap [kqEN jyK vd kufygausmfv$m; E d ki f =uygap [kqEN jyK vd kufyg
onf?onf?onf?onf?onf?

       Ref ·tusyftwnf;pDrHcef@cGJrSk@ta=umif; jynfol@qufqHa&;&Sk@axmifhrS

           wap@wapmif; (ygarmuQ a'gufwm wifpdk;)

        ··tusyftwnf;udk tcGifhtvrf;tjzpfajymif;vdkuf (vlxk pdef0if;)


